
General Exchange Tariff
Section 16

1st Revised Sheet 7A
Replacing Original Sheet 7A

MISCELLANEOUS SERVICE OFFERINGS

16.3 DID/AIOD SERVICE (Continued)

16.3.2 Automatic Identified Outward Dialing Service from
Customer-Premise Located Switching Systems (Continued)

(C) A. General RegUlations (Continued)

4. The service must be provided on all lines in a trunk
or Network Access Line group. Where the service is
requested and provided on more than one trunk or
Network Access Line group. each such group will be
considered a separate service in detenmining charges.

5. The charges for the service as provided in 16.3.2,8.
following are in addition to the applicable Network
Access Line and connecting arrangement charges as
provided in Section 4 of this tariff.

------------------------------------------------------------------------
ISSUED: FEB 21 1990 EFFECTIVE: MAR 01 1990
BY: J. W. CALLAWAY, President - Kansas Division
Southwestern Bell Telephone Company
Topeka, Kansas



General Exchange Tariff
Section 16

5th Revised Sheet 8
Replacing 4th Revised Sheet 8

MISCELLANEOUS SERVICE OFFERINGS

16.3 DID/AIOD SERVICE (Continued)

16.3.2 Automatic Identified Outward' Dialing Service from
Customer-Premise Located Switching Systems (Continued)

(C) A. General Regulations (Continued)

6. Operational characteristics of interface signals
between the Telephone Company-provided connecting
arrangements and the customer-provided conmunication
system wi th swi tchi ng equi pment must conform to the
rules and regulations the Telephone Company considers
necessary to maintain proper standards of service.

7. The Telephone Company shall not b. responsible to the
customer or authorized user if changes in protection
criteria or in any of the facilities. operations or
procedures of the Telephone Company render any
facilities provided by a customer or authorized user
obsolete or reqUire modification or alteration of such
equipment or system or otherwise affect its use or
performance.

8. The rates and charges for the service contemplate the
use of standard Telephone Company equipment and
serving arrangements.

------------------------------------------------------------------------
ISSUED: FEB 21 \990 EFFECTIVE: .MAR 01 1990
BY: J. W. CAlLAWAY. President - Kansas Division
Southwestern Sell Telephon. Company >

Topeka. Kansas



General Exchange Tariff
Section 16

2nd Revised Sheet SA
Replacing 1st Revised Sheet SA

MISCELLANEOUS SERVICE OFFERINGS

16.3 DID/AIOD SERVICE (Continued)

16.3.2 Automatic Identified Outward Dialing Service from
Customer-Premises Located SWitching Systems (Continued)

B. Rates

Monthly
~ Rate

Instal­
lation
Charge

Service &
Equipment
Charge

1. Automatic Identified
Outward Dialing Ser­
vice for the first
10 trunks or Network
Access Lines in a
group, mini..
charge(l) NOK

2. Automatic Identified
Outward Dialing Ser­
vice, each additional
trunk or Network
Access Line in a group,
per trunk or Network
Access Line NOM

NoL

$402.00

1.90

$160.00 $12.00

12.00

'(CT) (l) In addition, apply charges for one AIOD Data Channel as
specified in paragraph 16.3.2,B.3 following.

------------------------------------------------------------------------
ISSUED: DEC 0 2 1988 EFFECTIVE: APR 1 5 1989

BY: J. W. CALLAWAY, President - Kansas Division
Southwestern Bell Telephone Company
Topeka, Kansas



General Exchange Tariff
Section 16

Original Sheet 88

MISCELLANEOUS SERVICE OFFERINGS

16.3 DID/AIOa SERVICE (Continued)

16.3.2 Automatic Identified Outward Dialing Service from
Customer-Premises Located Switching Systems (Continued)

B. Rates (Continued)

(MT) 3. Automatic Identified
Outward Dialing Data
Channel:

usoe
Monthly
Rate

Non­
recurring
Charge

(MT)

Local Channel

Interoffice channel
each V &Hmile. per
mile or fraction
thereof

Interoffice channel
tenm1nal. each (two
required per inter­
office channel)

1L6QY (CR) $42.60

1L6BS (CR) 9.50

PMN22 (CR) 6.00

$278.05

None

47.90

ISSUED: DEC 0 2 1988 EFFECTIVE: APR 1 5 1989
BY: J. W. CALLAWAY, President - Kansas Division
Southwestern Bell Telephone Company·
Topeka, Kansas



P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling ehis tariff.

MISCEL~~OUS SERVICE OFFERI~GS

13.7 DID/AIOD SERVICE

General Exchange Tariff
Section 13

Original Sheet 53

13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switching
Systems

A. Additional General Regulations

1. Direct Inward Dialing Service to customer premises-located switching
systems is furnished subject to the availability of facilities and
the availability of telephone numbers.

2. The service includes the central office SWitching equipment necessa~J

for Direct Inward Dialing from the exchange and long distance message
telecommunications network directly to stations and attendant positions
associated with customer premises-located switching systems.

3. The service must be provided on all lines in a trunk or Network Access
Line aroup arranged for inward service. Routing of calls to selected
number~ witnin the Direct Inward Dialing number group over a separate
trunk or Network Access Line group is not contemplated.

4. The charges fo; the service, as provided in B., following, are in addi­
tion to all applicable charges for PBX Service with which this service
is associated, and the applicable Network Access Line and connecting
arrangement charges as provided in Section 4 of this Tariff.

5. Operational characteristics of interface signals between the Telephone
Company-provided connectinl arrang~ts and the customer-provided
switching eqUi~nt must confo~ to the rules and regulations the Tele­
phone Coaapany considers necessary to lDaintain proper standards of service .

•
6. The Telephone COllpany shall not be responsible to the customer or author­

ized user or joint user if chances in protection criteria or in any of
the facilities, operations or procedures of the Telephone Company render
any facilities provided by a custo.ar or authorized user obsolete or
require modification or alteration of such equipment or system or ot~er­

wise affect its use or performance.

7. Direct Inward Dialing telephone numbers are normally prOVided on a
consecutive-number basis. DID numbers may be provided on a nonconsecu­
tive basis when such service provision is acceptable to the customer
and t!:le Telephone Company and is within the normal limitations of ~h.e

serving office. The Telephone Company retains iti rights to the
administration and use of telephone Qumbers as described in Section 17,
of this Tariff.

Issue-:i: DEC 29 Eff~ctive:
!'-,\I ~ 1 -:,'"\01

Iw."""'l. • '.. ~ '", .,.

By R. D. BARRON, Vice Pr~siden~-Missouri

Southwestern ae11 !elepnone Ccmpany
St. Louis. ~issQur~



P.S.C. Mo.·No. 3S

No supplement to this
tariff will be issued
uc:ept for the purpose
of canceling this tariff.

MISCEL~VEOUS SL~VICE OFFERI~GS

13.7 DID/AlOn SERVICE-(Continued)

General Exchange Tariff
Section 13

Original Sheet 54

13.7.1 Direct Inward Dialing Service to Customer Preoises·Located Switching
Systems-(Continued)

A. Additional General Regulations-(Continued)

8. Directory Listings will be provided in accordance with the regula~ions

of Section 6 of this Tariff for PBX listed number trunks. Direct Inward
Dialing numbers furnished herein are not entitled to free Directory
Listings.

9. The customer premises-located switching equipment must be arranged to
prOVide for intercepting of unused numbers transmitted to the switching
equipment.

10. The rates and charges for the service contemplate the use of standard
Telephone Compa~y equipment and serving arrangements.

Issued: ree 29 ~ ... - -
E££ective: , '\' I"' ~ .C.-~.:

I",J'-" .• .," I ..~ .... -

By R. ~. 3~~ON, Vic~ Preside~t·~issouri

Southwest~rn 3e11 !elepnone Company



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35

General Exchange Tariff
Section 13

4th Revised Sheet 55
Replacing 3rd Revised Sheet 55

MISCELLANEOUS SERVICE OFFERINGS

13.7 DID/AlOD SERVICE-(Continued)

13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switching
Systems-(Continued)

B. Rates

Direct Inward Dialing Service
to Customer Premises-Located
Switching Systems:

Monthly
Rate

Complex
Installation/

Move Charge

Service
and Equip­

ment Charge

First 100 Direct Inward
Dialing numbers assigned;
minimum charge (NEB).

Each additional 100
Direct Inward Dialing
numbers assigned over
the first 100 (NEC) .

$23.50 $165.00

23.50 165.00

$5.50

5.50

(CP)
Direct Inward Dialing
Trunk Termination: (2)
-Yith Dial Pulse (DP)
Signaling per trunk (NOT).

-Yith Multi-frequency (HF)
Signaling per trunk (NTP).

-Yith Dual Tone Hulti­
frequency (DTHF) . . .
Signaling per trunk (NHD)(l)

47.10

47.10

47.10

15.75

15.75

138.00

5.50

5.50

5.50

(1)

(AT) (2)
(AT)

One Service Establishment Charge of $555.00 (USOC DY8) applies to the
initial installation of DID Trunk Termination(s) with Dual Tone
Multi-frequency signaling or when changing from another type of trunk
termination to the DID trunk termination with Dual Tone Multi-frequency
signaling at a premises on the same customer account.
Direct Inward Dialing trunk terminations are not applicable with
SmartTrunksm Service.

smService Mark of Southwestern Bell Telephone Company.

Issued: Ma 1 1992y , Effective: June 13, 1992

By A. D. ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

St. Louis, Hissouri



P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.7 DID/AIOD SERVICE-(Continued)

General Exchange Tariff
Section 13

1st Revised Sheet 56
Replacing Original Sheet 56

(CP)

(M!)

13.7.2 Automatic Identified Outward Dialing Service From Customer Premises­
Located Switching Systems-(Continued)

A. Additional General Regulations

1. Automatic Identified Outward Dialing (AIOD) Service from customer
premises-located switching systems is furnished subject to equip­
ment and facility limitations and the availability of telephone
numbers.

2. The service includes the central office equipment necessary for the
identification of outgoing Long Distance Message Telecommunications
Service messages by station number. The billing of messages by sta­
tion number is the responsibility of the interexchange carrier
providing the Long Distance service connection. The billing of
messages by station is limited to the cases where the interexchange
carrier subscribes to Southwestern Bell Telephone Company's Billing
and Recording service as provided in Section 8 of the Access Services
Tariff.

The service provides for the identification of outgoing Long
Distance Message Telecommunications Service messages and the billing
of these messages by station number where the Long Distance Message
Telecommunications Service is provided by Southwestern Bell Telephone
Company.

3. The service will be provided on calls placed over PBX trunks or
Network Access Lines from the local serving central office only.
Where AIOD is not available in the customer's local serving cen­
tral office, it may be provided from a distant serving central
office subject to the availability of facilities. In such a case,
the PBX trunks or Network Access Lines over which outward calling
takes place must be served from the AIOD serving office. In addi­
tion, Type 322 interoffice channels, interoffice channel terminals
and/or interexchange channels and interexchange channel terminals,
as provided in Section 2 of the Private Line Service Tariff, are
applicable for the required Data Link.

4. The service must be prOVided on all lines in a trunk or Network
Access Line group. Where the service is requested and provided
or more than one trunk or Network Access Line group, each such
group will be considered a separate service in determining
charges.

Issued: April 12, 1985 Effective: May 20, 1985

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri



No supple.ent to this
tariff will be issued
except for the purpose
of cancelina this tariff.

P.S.C. Mo.-No. 35
General Exchange Tariff

Section 13
3rd Revised Sheet 57

Replacin, 2nd Revised Sheet 57

MISCELLANEOUS SERVICE OPFERINGS

13.7 DID/AIOD SERVICE-(Continued)

13.7.2 Automatic Identified Outward Dialing Service From Customer Premises­
Located Switching Systems-(Continued)

A. Additional General Regulations-(Continued)

5. The charles for the service as provided in B., follOWing, are in
addition to all applicable charges for the Network Access Lines
and connectin, arranse.ent char,es as provided in Section 4 of
this Tariff.

6. Operational characteristics of interface sirnals between the Tele­
phone Co.pany-provided connectin, arran,e..nts and the customer­
provided comaunication system with switchin, equip.ent must conform
to the rules and regulations the Telephone Co.pany considers neces­
sary to maintain proper standards of service.

7. The Telephone Company shall not be responsible to the custo.er or
authorized user if chan,es in protection criteria or in any of the
facilities, operations or procedures of the Telephone Company render
any facilities provided by a custo..r, authorized u.er obsolete or
require modification or alteration of such equipment or system or
otherwise affect its use or performance.

8. The rate. and charge. for the service conte.plate the use of
standard Telephone Company equip.ent and servin, arrangements.

B. Rates

Auto.atic Identified Out­
ward Oialin, Service fro.
Custo.er Pre.i.e.-Located
Switchina Sy.t...a

Auto..tic Identified Out­
ward Dialln, Service for
the flr.t 10 trunks or
Network Acce.. Line. in
a group, .ini.ua charle
(NOK)( 1). • . • •

Monthly
Rate

$345.75

Complex
Installationl

Hove Charse

$262.50

Service and
Equipment

Charse

(CR)$5.50

(1) Refer to Section 2 of the Private Line Service Tariff for rates applicable
to the data channel (Type 322) between the AIOO servin, office and the cus­
tomer's pre.ise••

Issued: -=p 2 5 ~g~a . Effective: c;1GT 01".
!1~. O. BARRON, President-Hissouri Division

Southwes~ern Bell Telephone Co.pany
St. Louis, Hissouri



No supplement to this
tariff will be issued
except for the purpose
of cancelinr this tariff.

P.S.C. MO.-No. 35

General Exchanre Tariff
Section 13

2nd Revised Sheet 58
Replacinl 1st Revised Sheet 58

MISCELLANEOUS SERVICE OFFERINGS

13.7 DID/AIOe SERVICE-(Continued)

13.7.2 Automatic Identified Outward Oialinl Service From Customer Premises­
Located SWitchinr Systems-(Continued)

B. Rates-(Continued)

Automatic Identified Out­
ward Oialinr Service
from Customer PrelDises­
Located Switchinr
Systems:-(Continued)

Automatic Identified Out­
ward Dialinr Service for
the 11th throulh the 50th
trunk or Network Access
Line in a group, per
trunk or Network Access
Line (NDL). . . • • • • •

Automatic Identified Out­
ward Dialinr Service for
the 51st trunk or Network
Access Line in a Iroup
and each subsequent trunk
or Network Access Line in
a group, per trunk or
Network Access Line (NOM)

Monthly
Rate

521.15

27.15

COlDplex
Installation

Move Charge

526.25

26.25

Service
and Equip­

ment Charge

(CR)S5.50

(el) 5.50

Issued: SEP 2 5 !989 Effective: OCT Q118
BY R. D. BARlON, President-Missouri Division

Southwestern 8ell Telephone Coapany
St. Louis. Missouri



General Excbanqe Tariff
Miscellaneous Service Offer1nqs

3rd Revised Sheet 2
Replacinq 2nd Revised Sheet 2

MISCEtLANmUS SERVICE OFFERINGS

(NT) 3. CUSTOMER S'1'UDY (Continued)

3.2 Rules ad Regulations (Continued)

G. Data collected frOll a previous day and provided to the custOlller by telepbone on a dal1y bas1s
is considered expedited service.

H. In tbe e....nt of operational probl.., the quality of tbe study data is DOt assured.

I. When a custoaer has service provi~d frOll IIOre than one servinCJ office a separate study is
required for each servinCJ office and all appropriate charqes will apply to each lncl1vidual
study.

3.3 Cbarqes

A. Initial study week

1. Includes all facilities
or ~roups of facilities
studied•••••••••••••••••••••••••••••••

~. Regl.t~., per aacb•••••••••••••••••••

8. Ac1d1t1onal study week, per eacb••••••••••

C. Expedited service, per week (ll ••••••••••

$65.00

15.00

15.00

30.00

(1I'f) 4. DIO/AIOO SERVICE

. 4.1 Direct Imrard Dialing service to CustoMr Pnmsea Located Slfit.cbiDg Sys~

A. R4t9UlaUou

1. Direct Inward Oial1nCJ service to cust~ preai... located nit.c:b1DCJ sys~ is furnished
subject to tbe availability of facilities and the availability of telepbone 1NIIbers.

2. D1rec:t. InwaN DialiDCJ telepbone DUllbers are norally providt4 on a CODHCUtive number
basiS. Direct Inward Dialing DUllbers ..y be Providt4 on a nonc:ouecuUve basis wben such
senice provisioa is acc:eptable to tbe custOMr ad the felepboae COIipany and, is withln
tbe nODla! 11a1tat1ons of tbe serving office. '!'be TelepbclDe COIIPllDJ retains its rigbts to
the adll1nutration and use of t.elepboDe DUllbers as described 1D the "Rule. and RequlaUons
ApplyinCJ to All CUst~s' Contracts" section of this Tariff.

3. The service iDClu~ the serving off1ce nitcb1Dg equiPMDt necessary for direct inward
dialing frOll the excbaDqe and 10n9 distance .s..ge tel~ic:at1ODSnetwork directly to
station line. and attendant positions associated with custoaer prea1ses located switching
syst...

4. Tbe senice .at be provided on all 11n.s in an exchaDqe acc:ess 11ne CJrOllp arranqed for
1.-d senice. Routin9 of calls to selected mmbers withiD the direct inward dialing
n~ group oyer a separate exchanqe access 11ne CJroup is not contellplated.

5. TIle <='KteS for the service, as prOVided in 5.1.8 follovin9, are in addition to the
appl1c:.1:11e c:b~ for other servic:u which ..y be provided. Refer to tbe Local Exchange
Tariff for one-party business excbanq8 access line service.

(1) APPUes in addition to the nonrecurrlnq charqes for an initial study week and an additional
study week.

Issued: NoveSber 12, 1986- Effectlve: Dec:ellber 1, 19B6

By J. R. PARSONS, PI:••ldent - Oklab~ Division
Southwestern Bell Telephone Ce-panJ

Oltlaboaa City, OklabOllll



General Exchange Tariff
Miscellaneous Service Offerings

5th Revised Sheet 3
Replacing 4th Revised Sheet 3

MISCELLANEOUS SERVICE OFFERINGS

4. DID/AIOD SERVICE (Continued)

4.1 Direct Inward Dialing Service to Customer Premises Located Switching Systems (Continued)

A. Regulations (Continued)

6. Operational characteristics of interface signals between the Telephone Company-provided connecting
arrangements and the customer-provided switching equipment must conform to the rules and regulations the
Telephone Company considers necessary to maintain proper standards of service.

7. The Telephone Company shall not be responsible to the customer or authorized user if changes in protection
criteria or in any of the facilities. operations or procedures of the Telephone Company render any facilities
provided by a customer or authorized user obsolete or require modification or alteration of such equipment or
system or otherwise affect its use or performance.

8. Directory listings will be provided in accordance with the regulations of the "Directory listings" section of this
Tariff for listed number groups. Direct inward dialing numbers furnished herein are not entitled to free directory
listings.

9. The customer premises located switching equipment must be arranged to provide for intercepting of unused
numbers transmitted to the SWitching equipment.

10. The rates and char;es for the service contemplate the use of standard relephone Company equipment and
serving arrangements.

(An 11. Note that special steps are required for PBX customers to have 911 service featur.. consistent wi1h those
I provided to other end users in the same 911 service area. Automatic Number Identification, Automatic
I Location Identification and/oJ Selective Routing are only available through coordination with the govemmental
I agency responsible for 911 service within the area serviced by the PBX in accordance with the provisions of

(AT) the 911 Emergency Number Service section of the General Exchange Tariff.

S. Rates

Direct Inward Dialing Service to
Customer Premises Located Switching Systems:

First 100 Direct Inward Dialing Numbers
assigned, minimum charge .

Each additional 100 Direct Inward
Dialing Numbe,. assigned over the
first 100 .

Direct Inward Dialing line Terminationll)
with dial pulse (S'" signaling, per line .
with multifrequency (MF) signaling,

per line .
with Touch-tone S9tallng, per line(2) .

NOS

NOS

NOT

NTP
NMD

Monthly
...BIL

$30.00

30.00

33.60

33.60
33.60

Installation
Charpe

.168.00

168.00

140.00

Service
~

$6.75

6.75

6.75

6.75
6.75

(1) Direct Inward Dialing Line Terminations a,. not required with Smart"tunk Servic... .
(2) One Service est-"ti.....m*'l Charge of .640.00 (USOC OVI) appIieI to the initial i~on of DID Une Termination(s)

with Touch-tone or when changing from another type of line termination to the DID line termination with Touch-tone.
This charge applies per premis. per customer account.

Issued: Februerv 8. 1995

By DAVID R. LOPEZ, President - Oklahome
Southwestem Bell Telephone Company

Oklahome City, Oklahome

Effective: Februery 8, 1995



General Exchange Tar1ff
M1scellaneous serv1ce Offer1ngs

4tb Rev1sed Sheet 4
Replac1ng 3rd Rev1sed Sheet 4

MISCELLANEOUS SERVICE OFFERINGS

(M'l') 4. 010/"100 SllVICI (Cont1Duedl

4.2 "u~tic Identif1ed Outward 01aling Servlce Froa Custo..r Prea1ses Located Swltcbing Systeas

A. Regulations

1. Autoaatic identified outward dial1ng servlce froll euatOMr praises located switching
5yst... 1s furnisbed subject to equi~t and facility 11a1tations aDd the availabillty of
telephone n\mbers.

2. Tbe servlce 1ncludes the central ofUe» equipMllt necessary for the 1~tif1c:at1on of
outgoin9 Lon9 Oistane» 1Iesaaqe Tel~lcations service by station n"'r. The bllling
of Mssages by statlon IlUIIber is the responsibility of the 1nteruc:hancJe carrler provlding
the long d1staDce servlce connection. The bl111nq of .snges bJ station 1s Ualted to
the c:uu wbere the interud:IaDljJe carrier ~1bu to Soutbvestern Bell Telephone
CoIIpulJ's 81111nq and Record1ng servlce as prov1dR in Sect10n 8 of the Ac:c:us Servlces
Tarlff.

The servlce provldes for the 1~t1flcatiOD of outqo1nq LoDg Dl.taDce Messaqe
t.l~tcations serv1ce ....ges aDd the blll1ng of tbue .....,... by station nWlber
wbere the LoDIJ Di.tance Me..aqe Telee:a.uaications service 18 proyidild bf .Soutbwestern
Bell Tel~bone COIIPD'.

3. 'l'be sen1e» 18 DOEUllf prodc*t on calls pllCaCl 0.,. exc::bage ac:cea l1Du froll the local
se"1Dq central off1c:e. 1.100 _, be· prov1dR frca a di.taDt senlDIJ central office
subject to the avaUabil1tJ of faciliti... -In ncb a c.- tbe excbage ac:c:eu lines, over
wh1cb outward call1ne) takes place, -.t be sened frOli tbe 1.100 seninq office. (1)

4. The un1cemat beprovicSe4 OD all l1nes 1D 81l ucbaDge accus 11M qroap. Wben the
senice 1. requested and providR on IIOre thaD one ucbaDcJe exc:bage liDe group, each
suc:b CJl'OUP will be consldered a separate ""ie» 1D detUll1D1Dq c:bar9M.

5. Tbe c:barqes for the se"1e» u providR 1D 5.2.8 followtnq are 1D ad41tion to all
applicable cbarqes for other un1e» with wbicb this senice is usoc:iated. Refer to the
Local Bxc:baDge Tariff for one-party bus1JleN ucbeqe ace». liDe ..nlce.

6. Operational c:barac:ter1stic:s of Interface slQDals bet... t.be t.lepboDe COIIPCly-proYldec
c0DMCt1nq arr~ts ad the c:ustoMr-provided ~icaUon 51st_ with sWltchlr.~

equ1~t wst coaforll to the rul.. and r8qulaUons the Tel~boDe Co1lP8l1Y constders
necessarr to Mlnta1D proper 5taDdards of senice. .

7. The Telephoae C01IP&DJ shall not be responsible to the custOMr or autbor1zed user 1 t'
change. 1n protec:tlOD criteria or In anJ of the facllities, operations or procedures r J :

the Tel~bone COIIPUlJ render any facUlties prov1c*t by a custOMr or 4uthor1zec '4se~

obsolete or requ1re IIOd1ficatlon or alteration of ncb equ1PM1lt or syst. or olhenHse
affect 1ts use or perforaance.

8. 'l'be rates and~ for tbe servlce contellPlate tbe use of standard Telephone COII;;d:-.~

equiPMllt and unin9 arrangeMDts.

(1) Refer to "Sect1on 2" of the Private Line Servie» TarUf for rate. applicable to the data channel
(Type 322) between the AleD 5ervinq office and the customer's prea1....

Issuid: Novellber 12, 1986- Effective:

By J. R. PARSONS, President - OklaboM D1vis1OD
SouthWestern Bell relcpboDe COIIPUY

OklahOlla C1ty, OklabOlla

Dee:e-ber 1, 1986



GeneraJ Exchange Tanff
Miscellaneous Service Offerings

7th Revised Sheet 5
Replacing 6th Revised Sheet 5

MISCELLANEOUS SERVICE OFFERINGS

4. DID/AIOO SERVICE (Continued)

4.2 Automatic Identified Outward Dialing Service From Customer Premises Located Switching Systems (CalbJed)

B. Rates (1)

Automatic Identified Outward Dialing
Service from Customer Premises Located
Switching Systems:

Automatic Identified Outward Dialing Service
for the first 10 exctlange access flnes In a
group, minimum ctlarge .

Automatic Identified OUtward Dialing Service
for each additional exchange access line in
a group, per exchange access line .

5. HOTEL-MOTEL TERMINAL TRUNKS

Monthly
1L§.QQ .B.!!L

NDK $432.00

NDL, NOM 3.60

Installation
Charge

$204.00

Service
Charge

$6.75

6.75

Special circuits to the Long Distance Message Telecomm.anlcatlons switchboards will be provided as specifled In
the Access Service Tariff.

(RT)
(FC) 6. MESSAGE REGISTER EQUIPMENT

Overflow Register Relay Equipment in Serving
Office, each (2)(3) .

(FC) 7. NIGHT NUMBER SERVICE FOR CUSTOMER
PREMISES COMMUNICATION SYSTEMS

Night Number Terminal Arrangement:
Terminals, each .

MRG

NCB

Monthly
..B!tL

$8.40

2.95

Installation
and Move
Oharq•

Service
Chpe

$6.75

6.75

(1) R.,.. to StclIon 2 of tht PrIv•• Une service Tariff for rate. applicable to tht data chMntI (Type 322) between the
AIOO serving afIIce and the customer's premises.

(AT)
(FC) '(2) Charg.. for the chaM" between the serving office and the customer's premiMI are thole speclflec:lln the Private

Une Service Tariff.
(FC) (3) This equipment Is not available to customers served by electronic switching equipment unl... the electronic

switching equipment has been dealgnad to accommodat. this service, including assoclated provisions for network
protection.

ISlued: FebNary 3, 1994

By DREW A. ROY, President· Oklahoma
Southweltem Bell Telephone COlTf)8I\Y

Oklahoma City. Oklahoma

Effective: February 3, 1994



President - Texas Division
Southwestern Bell Telephone
Dallas, Texas
Issuedl July 16, 1992
Effectivel September 17, 1992

GENERAl EXCHANGE TARIFF
Section: 21

Sheet: 10
Reviston: Original

Replacing:

MISCELLANEOUS SERVICE OFFERINGS

7. PIX - DIIVAIOD Service

7.1 Centrel Office Portion of Direct In..-rd Dialing (DID) Service to
Cust~r-Pr..ises Located Switching SySte.s

7.1.1 Additional General Regulations

(A) DID service to customer-premises located switching systems is
furnished subject to the availability of facilities and the
availability of telephone numbers and appropriate equipment
being provided in the customer-premises equipment.

(B) The service includes the central office switching equipment
necessary for DID from the exchange and long distance message
telecommunications network directly to stations and attendant
posi tions associated with customer-premises located switching
systems.

(e) The service must be provided on all lines in a trunk or network
access line group arranged for inward service. Routing of calls
to selected numbers within the DID number group over a separate
trunk or network access line group is not contemplated.

(D) The charges for the service as provided in 7.1.2, following, are
in addition to all applicable charges for Private Branch
Exchange (PBX) service with which this service is associated or
the applicable network access line and connecting arrangement
charges as provided in Section 8 of this tariff.

(E) Operational characteristics of interface signals between
SWBT-provided connecting arrangements and the customer-provided
switching equipment must conform to the regulations SWBT
considers necessary to maintain proper standards of service.

(F) SWBT shall not be responsible to the customer or authorized user
or joint user if changes in protection criteria or in any of the
facilities, operations or procedures of SWBT render any
facilities provided by a customer, authorized user or joint user
obsolete or require modifications or alteration of such
equipment or system or otherwise affect its use or performance.

(G) Directory listings will be provided in accordance with the
regulations of Section 12 of this tariff for PBX listed number
trunks. DID numbers furnished herein are not entitled to free
directory listings.

must be
numbers

equipment
of unused

(H) The customer-premises located switching
arranged to provide for intercepting
transmitted to the switching equipment.

(I) The rates and charges for the service contemplate the use of
standard SWBT equipment and serving arrangements.



President - Texas Division
Southwestern Bell Telephone
Dallas, Texas
Issued: April 12, 1995
Effective: June 14, 1995

MISCELLANEOUS SERVICE OI'FERINGS

7. PBX - DID/AXOD servic;e (Cont' d)

GENERAL EXCHANGE TARIFF
Section: 21

Sheet: 11
Revision: 4

Replacing: 3

7.1 Centra~ Office Portion of DID Service to CUstOlMr-Pr'mj les LOCAtecl
switching System' (Cont'd)

7.1.1 Additional Gepe~ Regu~ationl (Cont'd)

(J) If a customer discontinues Centrex service and immediately
subscribes to DID service which uses the same central office
equipment, installation charges are applicable only to those DID
numbers which exceed the quantity of numbers working with the
Centrex service.

(K) DID telephone numbers are normally provided on a consecutive number
basis. DID numbers may be provided on a nonconsecutive basis when
such service provision is acceptable to the customer and SWBT and,
is within the normal limitations of the serving office. SWBT
retains its rights to the administration and use of telephone
numbers as described in Section 23 of this tariff.

(L) Note that special steps are required for DID customers to have 911
service features consistent with those provided to other end users
in the same 911 service area. Automatic Number Identification,
Automatic Location Identification and/or Selective Routing are only
available through coordination with the governmental agency
responsible for 911 service within the area served by the private
switch in accordance with the provisions of Section 6 of the
Private Line Service Tariff.

(M)

(N)

customer rearrangements of a block of 100 numbers into one or more
blocks of 10 numbers, or vice versa, will constitute a
disconnection of the original block of numbers. The new block(s)
of DID numbers requested will be considered a new connection and
may be comprised of different numbers from those in the
disconnected original block(s) of numbers.

DID numbers are available to customers in two different categories:
(1) quantity of 100 or less, and (2) quantities greater than 100.
customers may request the first 100 DID numbers at the quantities,
rates and charges specified in 7.1.2, following, listed under
category 1. The customer will be limited to a maximum of nine
blocks of 10 DID numbers (USOC NDA) under this category. When more
than 100 DID numbers are requested, the rates and charges specified
under category 2 will apply.

(N)

(N)

(M)

(M)



President - Texas Division
Southwestern Bell Telephone
Dallas, Texas
Issued: April 12, 1995
Effective: June 14, 1995

MISCELLANEOUS SERVZCE OFFERiNGS

7. PBX - DIDIAZOD service (Cant I d)

GENERAL EXCHANGE TARIFF
Section: 21

Sheet: 11.1
Revision: Original

Replacing:

7.1 Central. Of(ice Portion of DID Service to customer-PAmise. Located
Switching System' (Cont'd)

7.1.2 Rate.

DID Service to Customer-Premises
Located switching Systems:

Per Trunk Group:

CATEGORY 1 (100 DID Numbers or Less)

First block of 100 DID numbers
assigned .

First block of 10 DID numbers
assigned .

Each additional block of 10 DID
numbers assigned over the first
block of 10 DID numbers .

$

Monthly
Rate

158.95

23.95

15.00

Installation
Charge

$ 148.35

108.75

4.40

ND8

NDZ

NDA

r
(M)

(N)

(N)

(T)

(N)

(N)

CATEGORY 2 (Greater than 100 DID Numbers)

Each additional block of 100 DID
numbers assigned over the first
100 DID numbers

Each additional block of 10 DID
numbers assigned over the first
100 DID numbers . .

DID Trunk Termination, per trunk {1}
- with Dial Pulse (DP) Signaling
- with MUltifrequency (MF) Signaling
- with Dual-Tone Multifrequency

(DTMF) Signaling. ..

{1} Not applicable with srnartTrunk Service.

13.35

. 1.35

22.05
22.05

22.05

148.35

14.85

ND9

NDH

NDT
NTP

NMD

(N)

(T)

I
(T)

(N)

I
(N)

(M)

I
(M)

[I'l)



President - Texas Division
Southwestern Bell Telephone
Dallas, Texas
Issued. July 16, 1992
Effective. September 17, 1992

GENERAL EXCHANGE TARIFF
Section: 21

Sheet: 12
Revision: Original

Replacing:

MISCELLANEOUS SERVICE OFFERINGS

7. PIX - DI8'AIOD Service (Cont'd)

7.2 Central Office Portion of Auta.etic Identified Outw.rd Dialing (AIOD)
Service Ira- Custa.er-Pr..dses Located Switching SySt...

7.2 .1Additio... l General Regulations

(A) AIOD service from customer-premises located switching systems is
furnished subject to equipment and facility limitations and the
availability of telephone numbers and appropriate equipment
being provided in the customer-premises equipment.

(B) The service includes the central office equipment necessary for
identification of outgoing long distance message
telecommunications service (lDMTS) messages and the billing of
these messages by station number.

(C) The service is normally provided on calls placed over PBX trunks
or network access lines from the local serving central office.
Where AIOD is not available in the customer's local serving
central office, it may be provided from a distant serving
central office subject to the availability of facilities. In
such a case, the PBX trunks or network access lines, over which
outward calling takes place, must be served from the AIOD
serving office; and tariff charges for foreign central office,
foreign zone or foreign exchange trunks are applicable. In
addition, Type 313B interoffice channels and/or interexchange
channels as provided in Section 2 of the Private line Service
Tariff, are applicable for the required Data link.

(D) The service must be provided on all lines in a trunk or network
access line group. Where the service is requested and provided
on more than one trunk or network access line group, each such
group will be considered a sepllrate service in determining
charges.

(E) The charges for the service as provided in 7.2.2, follo\o,ing, are
in addition to all applicable charges for PBX service with which
this service is associated or the applicable network access line
and connecting arrangement charges as provided in Section 8 of
this tariff.

(F) Operational characteristics of interface signals between
SWBT-provided connecting arrangements and the customer-provided
communications system with switching equipment must conform to
the regulations SWBT considers necessary to maintain proper
standards of service.

(0) SWBT shall not be responsible to the customer or authorized user
or joint user if changes in protec"Hon criteria or in any of the
facilities, operations or procedures of SWBT, render any
facilities provided by a customer, authorized user or joint user
obsolete or require modification or alteration of such equipment
or system or otherwise affect its use or performance.

CH) The rates and charges for the service contemplate the use of
standard SWBT equipment and serving arrangements.



President - Texas Division
Southwestern Bell Telephone
Dellas, Texas
Issued. July 16, 1992
Effective: September 17. 1992

GENERAL EXCHANGE TARIFF
Section, 21

Sheet: 13
ReviSion: Original

Replacing l

MISCELLANEOUS SERVICE OFFERINGS

7. PIX - DI~AIOD Service CCont'd)

7.2 Centrel Office Portion of Auta.Btic Identified Outw&rd Dialing (AIOD)
Service fro. Cust~r Pr..ises Located Switching Syst.-s CCont'd)

7.2.2 Rates

Monthly Installation
Rate Charge USOC

AIOD service from Customer-Premises
located Switching Systems: {I}

AIOD service for the first 10
trunks or network access lines
in a group . . . . . . . . . .

AIOD service for the 11th through
the 50th trunk or network access
line in a group, per trunk or
network access line . . . . . .

AIOD service for the 51st trunk or
network access line in a group and
each subsequent trunk or network
access line in a group, per trunk
or network access line . . . . . .

$ 516.00

51.70

10.40

$ 197.10

25.45

25.45

NDk

NDl

NOM

{I} In addition. apply charges for one Type 322 channel as specified in the
Private line Service Tariff.



No supplement to this tariff will
be issued except for the purpose
of cancelling this tariff.

LOCAL EXCHANGE TARIFF
4th Revised Sheet 1

Replacing 3rd Revised Sheet 1

SOUTHWESTERN BELL TELEPHONE COMRANY

LOCAL EXCHANGE TARIFF

1.1 GENERAL

This Tariff applies to local exchange telephone service furnished or made
available by the Southwestern Bell Telephone Company in the State of
Arkansas and is governed by the General Exchange Tariff which is hereby
made a part of this Tariff. Unless otherwise specified, the charges
quoted are for periods of one month and are payable monthly in advance.

1.2 RATES

1. 2.1

(AT)

The basic exchange rates that apply for major exchange services
are shown following by rate groups. The total number of exchange
access arrangements (EAA) included within the exchange determines
the rate group and rates for each exchange unless otherwise
specified in the Local Exchange Tariff.

Reclassification of exchanges from one rate group to another
because of natural growth or loss of Exchange Access Arrangements
(EAA) shall be be made only upon the approval of the Arkansas
Public Service Commission.

Where an exchange or zone has EAS (Extended Area Service) an EAS
increment may be applicable for the provision of this service.
This in increment is in addition to the basic exchange rates
applicable to that exchange. EAS increments are non optional and
are applicable to all classes of exchange access service in an
exchange with the exception of measured service.

The Telephone Company may during certain promotional periods
temporarily discount rates and/or charges as provided for in
Section 25 of the General Exchange Tariff.

Issued: September 27, 1990 Effective: October 4, 1990

By R. ~cRae Geschwind, President - Arkansas
Southwestern Bell Telephone Company

Little Rock, Arkansas



No supplement to this tariff will
be issued except for the purpose
of cancelling this tariff.

LOCAL EXCHANGE TARIFF
Corrected Amended 9th Revised Sheet 2

SOtJTHWBSTBRN BBLL TBLBPHONE COMPANY

LOCAL BXCHANGB TARIFF

1.2 RATES - (Continued)

1.2.1 - (Continued)

Basic Exchange Service, as offered in this tariff, is comprised of the
(RT) following:

Exchange Access Line- Serving Central Office line equipment, all outside
plant facilities needed to connect the serving central office with the
customer premises. These facilities are Telephone Company-provided and
maintained and provide access to and from the telecommunications network
for message long distance service and for local calling appropriate to
the tariffed use offering selected by the customer.

(AT) Touch-Tone Calling Service - Provides the capability for the origination
of calls by means of instrumentalities equipped for tone-type address
signaling. Touch-Tone Calling Service is available to individual and
party line service.

1.2.2 Rates for city service shown in the rate schedule are applicable
within the base rate area which is the area shown on the related base
rate area map for the exchange or zone. Where city service is furnished
outside of the base rate area urban mileage charges are applicable as
specified in Section 18 of the General Exchange Tariff, except in

(AT) certain Locality Rate Areas (1) as specified in 1.3.

1.2.3 Rates for suburban service shown in the rate schedule are subject
to provisions specified in Section 34 of the General Exchange Tariff.

1.2.4 Rates for rural service shown in the rate schedule are subject to
provisions specified in Section 27 of the General Exchange Tariff.

(AT) (1) Locality rates will be eliminated for one-party customers at the end
of an exchange's conversion to single-party service. Locality rates for
two-party line customers will be eliminated when the customer's service
is upgraded to one-party service. One-party rates as specified in
Section 1.2.5 of the Local Exchange Tariff will be applicable at that
time.

Issued: February 25, 1994 Effective: March 9, 1994

By Michael T. Flynn, President - Arkansas
Southwestern Bell Telephone Company

Little Rock, Arkansas



No supplement to this tariff will
be issued except for the purpose
of cancelling this tariff.

1.2 RATES - (Continued)

1.2.5 Schedule of Rates by Rate Groups - Residence (2) (9)

LOCAL EXCHANGE TARIFF
Corrected Amended 15th Revised Sheet 3

CITY

FLAT RATE

SUBURBAN (1) ~(1)

Single Interim Standard
Line, Lifeline Measured Use

Multi-Line Measured (Flat Rate) Measured
EXCHANGE or Rate(3) Lifeline Rate

. (AT) RATE ACCESS PBX trunk 2-Party 1-Party 1-Party 1-party FLAT RATE FLAT RATE
GROUP ARRANGEMENTS 1-party (11) (5) (6) (7) (6) (8) (3) (4) (7) 4 -Party (11) 4-Party (11)

(AT) 1(10) 1-3,000 $11.11 $8.90 $3.66 $5.25 $6.12 $8.40 $10.90

(NR) I 12.11 9.90 4.66 6.25 7.12 9.40 11.90

(AT) 11(10) 3,001-18,000 12.51 10.00 4.11 5.89 6.87 9.45 12.30

(NR) II 13.51 11.00 5.11 6.89 7.87 10.45 13.30

(AT) III (10) 18,001-72,000 13.91 11.15 4.56 6.61 7.67 10.50 13 .65

(NR) III 14.91 12.15 5.56 7.61 8.67 11.50 14.65

(AT) IV (10) 72,001 & OVER 15.31 12.25 5.01 8.47 8.42 11.55 15.00

(NR) IV 16.31 13.25 6.01 9.47 9.42 12.55 16.00

(CT) Footnotes (1) through (11), see Sheet 3.01 of this tariff.

Issued: February 25, 1994

By Michael T. Flynn, President-Arkansas
Southwestern Bell Telephone Company

Little Rock, Arkansas

Effective: March 9, 1994



No supplement to this tariff will
be issued except for the purpose
of cancelling this tariff.

LOCAL EXCHANGE TARIFF
1st Revised Sheet 3.01

SOUTHWESTERN BELL TELEPHONE COMPANY
LOCAL EXCHANGE TARIFF

1.2 RATBS - (Continued)

1.2.5 Schedule of Rate. by Rate Groups - (Continued)

(1) Applicable where service is offered.
(2) Refer to the General Exchange Tariff for rules, regulations and
other service rates for use with residence service.
(3) Applicable where facilities permit service to be offered.
(4) This service may be used with residence single line telephone
service, key telephones, PBX systems or any other type of terminal
equipment.
(5) Includes the first 30 direct dial local calls.
(6) Trial offering.
(7) See 1.5.3 for applicable usage charges.
(8) Applicable only where Lifeline Measured l-Party Service is not
available. Offering will be replaced by Lifeline Measured l-Party
Service when facilities are available. See 1.5 for terms and conditions
of this offering.
(9) The priority provisioning and restoration of services offered under
this tariff relative to the National Security Emergency Preparedness
(NSEP) Telecommunications Service Priority (TSP) System shall be
pursuant to the regulations and rates as set forth in Section 2.2.20 of
the Private Line Service Tariff.

(AT) (10) With the effective date of this tariff, these rates are
grandfathered for existing rotary customers at existing locations.

(AT) (11) This'service will be eliminated as an exchange converts to a
single-party exchange.

For application of this tariff, such regulations, rates and charges
shall be interpreted to apply on a "per request, per line/trunk" basis.

Issued: February 11, 1994 Effective: March 9, 1994

By Michael T. Fl~, President-Arkansas
Southwestern Bell Telephone Company

Little Rock, Arkansas



No supplement to this tariff will LOCAL EXCHANGE TARIFF
be issued except for the purpose Corrected Amended 11th Revised Sheet 4
of cancelling this tariff.

1.2 RATBS - (Continued)

1.2.5 Schedule of Rates by Rate Groups - Business (6) (12)

CITY SUBURBAN (5) RURAL (5)

911 or
FLAT RATE Measured Inward Multi-

(AT) EXCHANGE Single Message Rate (7) (9) Semi- Only Line
RATE ACCESS Line Rate (8) 1-Party Public (1) PBX or PBX FLAT RATE FLAT RATE

GROUP ARRANGEMENTS l-Party 1-party (10) (11) l-Party Trunks Trunk (10) 4-Party(14 ) 4-Party(14)

(AT) I (1) 1-3,000 $23.21 $13.73 (2) $13.73 $13.73 $27.84 $18.45 $21.02

(NR) I 24.81 15.33(2) 15.33 15.33 $27.84 29.44 20.05 22.62

(AT) II(13) 3,001-18,000 26.11 15.43(2) 15.U 15.U 31.32 20.80 23.62

(NR) II 27.71 17.03 (2) 17.03 17.03 31.32 32.92 22.40 25.22

(AT) III(13) 18,001-72,000 29.06 17.18(3) 17.18 17.18 34.85 23.15 26.32

(NR) III 30.66 18.78(3) 18.78 18.78 34.85 36.45 24.75 27.92

(AT) IV(13) 72.001 & OVER 32.01 18.93 (3) (4) 18.93 18.93 38.39 25.45 28.97

(NR) IV 33. fi1 20.53 (3) (4) 20.53 20.53 38.39 39.99 27.05 30.57

(CT) Footnotes (1) through (14), see Sheet 5 of this tariff.

Issued: February 25, 1994

By Michael T. FlYnn, President-Arkansas
Southwestern Bell Telephone company

Little Rock, Arkansas

Effective: March 9, 1994



No supplement to this tariff will
be issued except for the purpose
of cancelling this tariff.

1.2 RATBS - (Continued)

LOCAL EXCHANGE TARIFF
13th Revised Sheet 5

1.2.5 Schedule of Rates by Rate Groups-Business - (Continued)

Footnote.

(1) See Section 28 of the General Exchange Tariff for local message
charge.
(2) Obsolete service - applicable to existing customers only. Local
messages, 7 cents each.
(3) Local messages, 7 cents each.
(4) Not offered in some zones of the Little Rock Metropolitan Exchange.
(5) Applicable where service is offered.
(6) The rates for business service do not include a telephone company
provided instrument except for semi-public service which includes one
station equipped with a coin collecting device. Refer to the General
Exchange Tariff for rules, regulations, and service rates for use with
business service.
(7) Applicable where facilities permit service to be offered.
(8) Offering will be replaced by Measured Rate Service when facilities
are available.
(9) This service may be used with business single line telephone
service, key telephones, PBX systems or any other type of terminal
equipment except coin telephone service.
(10) Applicable to Special Trunks to the Long Distance Message
Telecommunications Switchboards furnished to hotel-motels.
(11) See 1.5.3 for applicable usage charges.
(12) The priority provisioning and restoration of services offered under
this tariff relative to the National Security Emergency Preparedness
(NSEP) Telecommunications Service Priority (TSP) System shall be
pursuant to the regulations and rates as set forth in Section 2.2.20 of
the Private Line Service Tariff.

(AT) (13) With the effective date of this tariff, these rates are
grandfathered for existing rotary customers at existing locations.

(AT) (14) This service will be eliminated as an exchange converts to a
single-party exchange.

For application in this tariff, such regulations, rates and charges
shall be interpreted to apply on a "per request, per line/trunk" basis.

Issued: February 11, 1994 Effective: March 9, 1994

By Michael T. Flynn, President-Arkansas
Southwestern Bell Telephone Company

Little Rock, Arkansas


